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Tourism Essentials is for new entrants to the 
tourism sector workforce with little or no 
tourism work experience and for foreign 

workers new to Canada. It will help prepare 
them to function as an active team member in 

the Canadian work environment in a safe, 
responsible manner. 

  
Pass either an on-line or paper-based 80 

question Tourism Essentials multiple-choice 
exam  

+ 
30 hours workplace or career preparation 

experience 

 
Tourism Essentials is based on the 

Conference Board of Canada’s 
Employability Skills 2000+ 

 
 

The Knowledge Certificate is for an individual 
who needs to know the skills and knowledge 
required to perform a specific job on a daily 
basis. Employers/Supervisors can use it to 

identify training needs; 

Employees to increase job knowledge; Career 
Seekers to develop job knowledge and 

Instructors as a program measurement tool. 

  
Pass either the on-line or paper-based 100 
question multiple-choice exam based on the 
specific Frontline, Supervisory or Managerial 

occupation listed on this page 
 

Choose either the Occupational Knowledge or 
Occupational Experience Certificate  

but not do both. 

 

 
The Occupational Experience Certificate is 
for an employee or student in a job practicum 
that need to demonstrate both job knowledge 

and skill in daily performance of that job. 
Employees get detailed job performance 

feedback from their supervisor and Supervisors 
get a flexible, cost effective coaching/training 

tool. 

  
Pass either the on-line or paper-based 100 
question multiple-choice exam based on the 
specific Frontline, Supervisory or Managerial 

occupation listed on this page  

+  
acquire 30% 

of the on-the-job workplace experience 
required for Professional Certification  

 

 
Professional Certification is for an employee 
that is committed to the tourism industry and 

their profession and wants to be recognized for 
the level of skill and knowledge they bring to 

the job. Industry Professionals attain nationally 
recognized credentials and peer/industry 

recognition and Employers get the full picture of 
an employees’ attitude, knowledge and skills 
on-the-job from an outside perspective, rated 

against a national standard. 

  
Pass either the on-line or paper-based 100 
question multiple-choice exam based on the 
specific Frontline, Supervisory or Managerial 

occupation listed on this page 

+ 
Meet the workplace experience requirements 

and other prerequisites required for your 
occupation 

+ 
Pass the on-the-job  

Performance Evaluation 

 
Frontline Occupations 

Banquet Server 
Bartender 

Casino Dealer 
Casino Slot Attendant 
Event Co-ordinator 

Food & Beverage Server 
Freshwater Angling Guide 

Front Desk Agent 
Guest Services Attendant 

Heritage Interpreter 
Housekeeping/Room Attendant 

Line Cook 
Reservations Sales Agent 

Retail Sales Associate 
Sales Manager 

Tour Guide 
Tourism Visitor/Info Counsellor 

Wine Service 
 
 

Supervisory Occupations 
Tourism Supervisor 

Tourism Trainer 
 
 

Managerial Occupations 
Campground Operator 

Event Manager  
Food & Beverage Manager 

 

 

Tourism Essentials 
 

Workbook $40.00 
On-line Modules & Exam $40.00 

Paper-based Exam $45.00 
 
 
 

Occupational Knowledge Exam 
Frontline - $115.00 

Supervisory - $145.00 
Managerial - $345.00 

 
 
 

Occupational Experience 
Frontline - $170.00 

Supervisory - $230.00 
Managerial - $460.00 

 
 
 

Professional Certification  
(includes exam and evaluation) 

Frontline - $315.00 
Supervisory - $400.00 
Managerial – $680.00 

 
 

Training (Study) Materials 
 

Paper-Based 
Workbook 

Frontline - $85.00 
Supervisory 

Set of 4 – $315.00 
Individual - $85.00 

Managerial 
Set of 4 – $345.00 
Individual – $85.00 

 
On-Line 

Frontline - $85.00 
Supervisory - $315.00 
Managerial - $345.00 

 
 

*Please contact emerit@go2hr.ca  
for more details 

 
 Pricing Subject to increase  


