Workbooks
Frontline
Bartender
Campground Operator
Casino Slot Attendant
Event Coordinator
Food & Beverage Server
Freshwater Angling Guide
Front Desk Agent
Guest Services Attendant
Heritage Interpreter
Housekeeping Room Attendant
Hunting Guide
Line Cook
Reservations Sales Agent
Retail Sales Associate + Job Coach Manual
Sales Manager
Tour Director
Tourism Essentials *no further discount
Tourism Essentials Answer Key
Tourism Visitor Information Counsellor
Travel Counsellor

Supervisory

Supervisor (SUS) - Set of 4

SUS - Human Resource Management

SUS - Operations & Quality Control

SUS - Sales, Marketing, Admin. & Finances
SUS - Supervisor Essentials

Managerial

Event Manager

Food & Beverage Manager (FBM) - Set of 4
FBM - Administration

FBM - Human Resources Management

FBM - Leadership & Legislation

FBM - Marketing & Operations

emerit - PRODUCTS

Price
85.00
85.00
85.00
85.00
85.00
85.00
85.00
85.00
85.00
85.00
85.00
85.00
85.00
85.00
85.00
85.00
40.00
25.00
85.00
85.00

A A A A A A A A A A A AR

$315.00
$ 85.00
$ 85.00
$ 85.00
$ 85.00

$ 85.00
$345.00
$ 85.00
$ 85.00
$ 85.00
$ 85.00

National Occupational Standards: Download for free

On-Line Learning
Frontline
Bartender
Event Coordinator
Food & Beverage Server
Front Desk Agent
Heritage Interpreter
Housekeeping Room Attendant
Reservations Sales Agent
Sales Manager
Tourism Visitor Information Counsellor
Tourism Essentials (includes on-line exam)
Individual Frontline modules

Supervisory
Supervisor (Modules $85)

85.00
85.00
85.00
85.00
85.00
85.00
85.00
85.00
85.00
40.00
25.00

A H A A S A S A

$315.00

Online Learning cont.

Managerial

Event Manager

Food & Beverage Manager (Modules $85)

Trainers Guides
On-line downloadable version only
Bartender/Food & Beverage Server
Casino Slot Attendant
Food & Beverage Manager
Front Desk Agent
Guest Services Attendant
Heritage Interpreter
Housekeeping Room Attendant
Line Cook Coach’s Field Guide
Reservations Sales Agent
Supervisor
Tourism Essentials
Tourism Visitor Information Counsellor

Train-the-Trainer Resources
Train-the-Trainer Leader’s Guide
Train-the-Trainer Participant Manual
Train-the-Workplace Trainer Facilitator’'s Guide
Train-the-Workplace Trainer Participant Manual

Business Tools
Aboriginal Tourism Business Planning Guide
Business Builders - CD
HR Tool Kit - on-line modules or CD

Industry Certificates

Tourism Essentials

On-Line Learning Modules
---------- = + on-line Exam
Individual on-line Modules

Paper-based Exam

et

) Occupational Knowledge
occupational Frontline
Al st Supervisory

Managerial
it

} occupational Occupational Experler!ce
B . Frontline
| Supervisory
Managerial

Professional Certification
Frontline

Supervisory

Managerial

“emerit

$ 85.00
$345.00

Price
85.00
85.00
85.00
85.00
85.00
85.00
85.00
85.00
85.00
85.00
75.00
85.00

B A s e i

$145.00
$ 55.00
$145.00
$ 55.00

30.00
55.00
55.00

“ A

40.00
20.00
55.00

“ A

$115.00
$145.00
$345.00

$170.00
$230.00
$460.00

$315.00
$400.00
$680.00

Prices do not include applicable taxes and are subject to change without notice. Please refer to www.emerit.ca for current pricing.
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