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Tourism Industry 
Survey for Royal 
Roads University

Royal Roads University is 
conducting research with 
people working in the BC 
tourism sector. The 
purpose of the research is 
to obtain their views, 
attitudes, and preferences 
with respect to education 
and training tied 
specifically to the tourism 
and hotel management 
industry. More... 

go2 Appoints Jeff 
Fielding As Director, 
Industry Training

go2 is pleased to announce 
that Jeff Fielding has been 
appointed to the newly 
created position of 
Director, Industry Training 
of go2’s new tourism 
industry training division. 
More... 

Province Invests 
$1.14 Million In 
Accessible Tourism

The Province is providing a 
one-time grant of $1.14 
million to 2010 Legacies 
Now to ensure that people 
with disabilities, mobility 
impairments or other 
challenges can enjoy all 
that British Columbia has 
to offer. More... 

Jimmie Spencer 
Awarded Order of 
British Columbia

go2 congratulates Jimmie 
Spencer, CEO of Canada 
West Ski Areas Association 
(CWSAA), who was 
recently honoured with the 
prestigious Order of British 
Columbia. Mr. Spencer was 
nominated for his 
outstanding contribution as 
a winter sports leader and 
promoter. More... 

Tourism businesses account for over 10% of Canada's 50 
Best Employers. Brand your company as an Employer of 
Choice to attract top talent! 

Serving It Right™ 2007: What You Need to Know
After 18 years, British Columbia’s responsible beverage service 
program, Serving It Right™, has been updated, with a new 
program launching June 1, 2007. The new program places an 
increased emphasis on signs of intoxication, legal liability, duty of 
care on and off premises, and the necessity to create and enforce 
responsible beverage service policies. 

More...

Celebrate Tourism Week By Showing Off Your 
Great Staff! 
To celebrate Tourism Week in Canada go2 is holding a photo 
contest! Send us a picture of a dedicated tourism professional 
doing what they do best – making a customer’s BC experience an 
unforgettable one. Forward your photo and you could win a 
$100.00 gift certificate to Earls Restaurant and a chance to feature 
your staff and business FREE in go2 Career Awareness Promotions!

More...

Bringing Pride to the Community – and a Better 
Experience to their Customers
For the past eight years, Hugh Prichard and Christine Hollmann, 
partners in Terracentric Coastal Adventures, have forged 
relationships with Tla’Amin youth that have led to success on every 
level. Not only do the pair’s efforts help fill their company’s HR 
needs, they also improve the product they are able to offer.

More...

How Some BC Resorts Are Looking Abroad To Fill 
The Labour Shortage 
With the increasing labour shortage, some BC resorts are looking 
into hiring staff from overseas. Managers of the Wickaninnish Inn 
confirmed they’ll spend thousands of dollars flying in Filipino 
workers because they can’t fill housekeeping jobs with Canadians.

More...
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