Serving it Right”

—— Signs of intoxication

SIGN POSSIBLE BEHAVIOURS

Stumbling or staggering « has difficulty standing upright
* has difficulty walking a straight line
» bumps into furniture and other patrons

Poor hand-eye coordination » fumbles for items like cigarettes, change, ID
* reaches for drink and misses or spills it

Changes or difficulties in speech * speaks too loudly for the situation
» changes volume of speech (up or down) when there is no reason to suggest that
a change is necessary; for example, speaks softly when there is no need to be
secretive
« speaking unusually slowly or rapidly
« has difficulty speaking distinctly; words are blurred or run together
» cannot get a word out or uses the wrong word

Nausea and sweating « looks nauseous or needs to throw up
 sweats excessively, inconsistent with the surrounding temperature or conditions
» sweats too much to be justified by nervousness, physical exertion or other logical
factors

Sleepiness and breathing changes * has tired, heavy or closed eyes
* has a placid, fixed gaze
 nods off, then jerks head upright
* breathes noticeably slower
* breathes shallowly or weakly

Blurred vision * has trouble reading menus or signs
» cannot fix eyes on an object
* has bloodshot eyes (to any degree)

Overconfident or acts * boasts unrealistically about what he or she can do; inflated sense of confidence
inappropriately » makes inappropriate comments to server or other customers

« acts out inappropriate behaviour; reasoning is impaired

* makes unusual personal requests

* exaggerates personal importance

Confused or less alert * places an order and then forgets what was ordered
* has difficulty understanding what is said
* requires too long to respond to questions or to react to events; for example, when
asked to place an order
« has difficulty paying attention to the conversation
» gets easily distracted or is off-topic

Aggressiveness * aggressive speech
* threatens physical assault
* is argumentative and uncompromising
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