COVID-19
Safety Plan Review Findings
Types of businesses

Size of companies reviewed

70%

Overnight & short-term
accommodation

30%

Small

40%

Large

Outdoor sport

22%
Small (0-19 employees), Large (20 + employees)

Restaurant or other
dining establishment

9%

Seasonality of
companies reviewed

Pub, bar, night club, or lounge

9%
Ski hill

3%

37%

Golf course

3%

Seasonal businesses

$

84%

$

General retail

3%
Other

11%

Year-round businesses

Participants by BC Tourism Region
Northern BC

37%

Vancouver Island

28%

Vancouver, Coast & Mountains

17%

21 companies

Cariboo Chilcotin Coast
Vancouver, Coast & Mountains

10%

Kootenay Rockies

Vancouver Island

Thompson-Okanagan

How did businesses first
hear about the program?

44 companies
33 companies

Thompson-Okanagan

Northern BC
12 companies

7%

Kootenay Rockies

1%

Cariboo Chilcotin Coast

8 companies
1 company

go2HR newsletter/eblast
14%

Industry newsletter/eblast
4%

Word of mouth
4%

Referral through
Tourism Resiliency
Program (TRP)

go2HR website
3%

36%

go2HR staff
3%

Other
2%

Program pilot

Industry webinar or presentation

33%

1%

Top 5 Topics Overlooked by Safety Plans

If you are preparing or reviewing
your safety plan, take a moment to
check that you have factored these
points in, if applicable.

workers in the risk
1 Involving
assessment process

#

to work protocols for workers
2 Return
who have tested positive for COVID-19

#

for workers or guests that
3 Protocol
become symptomatic onsite

#

training on the proper use
4 Worker
and storage of cleaning suppliers
# Process for reviewing, updating,
5 and amending safety plan

#

Testimonials

Thank you for this review of our
COVID-19 safety plans. I’ve found
this review to be very helpful in
identifying missing or deficient
aspects of our plans. I have
updated our policies to reflect all
of the suggestions made in your
findings, and we will endeavor
to continue to monitor and adapt
our policies to ensure we are
maintaining the highest standards
of health and safety.

After only being operational for
6 months of 2020 we had plenty
of time to write, re-write and write
again our COVID-19 Safety Plan
with each ebb and flow of COVID-19
regulations. Being in our own
bubble for so long, we jumped
at the chance to share it with
outside eyes of the professionals
at go2HR. We thank them for their
thoughtful review and suggestions
and appreciate the service they are
offering to the industry.

Melody McLorie
Human Resources Manager
Wickaninnish Inn
Simon Vine
Executive Chef
Black Sheep Restaurant Group

If you have any questions regarding workplace health and safety or
need support with any aspect of your COVID-19 safety plan, please
contact us via phone: 604-633-9787 or email: safety@go2hr.ca
To register for a complimentary review of your safety plan, visit our
COVID-19 Safety Plan Review Initiative page.

