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	Industry/Sector:
	Restaurants and Dining Establishments
	Department/Job Position:
	Warehouse Worker (Hospitality Operations) 

	
	
	
	
	

	
	Common Tasks and Duties:
	· Receive incoming deliveries e.g. food, beverages, equipment, furniture, linens etc. 
· Unload trucks using manual handling, pallet jacks, or forklifts
· Inspect deliveries for damage, accuracy, and documentation
· Move, stage, and store materials in designated warehouse areas
· Operate material handling equipment e.g. pallet jacks, forklifts etc.
· Maintain clear aisles, docks, and staging areas
· Manage waste, pallets, and packaging materials
· Communicate with drivers, supervisors, and warehouse staff
	Reasonably Foreseeable or Common Hazards:
	· Musculoskeletal injuries (MSI) and ergonomics 
· Working alone or in isolation
· Slips, trips and falls
· Struck by/against incidents
· Mobile equipment (e.g. pallet jacks, forklifts etc.)
· Vehicle and loading bay hazards
· Racking (and fire) hazards 
· Working from heights (e.g. step stools, ladders, lifts) 
· Weather and extreme temperatures, if outdoors
· Fatigue and psychological hazards



Employers are to review this HIRA document and customize to their location, job tasks and site-specific hazards. To edit a row, simply use Microsoft word to edit (e.g. edit text, change risk ratings, delete a row, or add a new row). When determining risk follow the Guidance Document - Assessing Risk for HIRA Tools. When identifying controls, be sure to use the Hierarchy of Controls to control risk through elimination, substitution, engineering controls, administrative controls and Personal Protective Equipment (PPE). Once complete, this should be reviewed by the JHSC or a Worker H&S Rep, and reviewed annually thereafter. 

	
	Full Name
	Job Position
	Signature
	Date

	Completed By:
	
	
	
	

	Reviewed By:
	
	
	
	



	Task
	Hazards/Risks
	Inherent (Before Controls) Risk
	General Control Measures
	Residual (After Controls) Risk
	Additional Notes

	
	
	Probability
	Severity
	Rating
	· 
	Probability
	Severity
	Rating
	

	General warehouse and loading bay activities 
	· MSI risks e.g. repetitive motion, overexertion, reaching, awkward postures (see more below)
· Slips, trips and falls
· Struck by/against incidents
· Faulty or defective tools or equipment
· Working around mobile equipment and vehicles/trucks
· Working alone or in isolation
	3

Likely
	2

Moderate
	6

Med. Risk
	· Only qualified and trained personnel to perform work 
· Follow safe work procedures and wear required PPE e.g. high visibility apparel, safety footwear, work gloves etc. 
· Do not defeat or bypass safety guards or devices 
· Keep docks and aisles clean and free of obstructions
· Inspect the area, remove objects that pose tripping hazards
· Clean up spills immediately, and use “Wet Floor” signage
· Use dock plates and levellers in accordance with manufacturer’s instructions and secure before use
· Ensure adequate lighting in loading bays and trailers
· Vehicles to be secured before entering trailers and unloading
	2

Possible
	2

Moderate
	4

Med. Risk
	Other tasks within this HIRA identify more specific risks and associated controls for work with increased risk e.g. mobile equipment, storage racking, working at heights, using or storing chemicals etc.  

Follow PPE requirements for high-vis clothing, safety footwear, work gloves, eye protection, hearing protection etc. 

	Operating and working around vehicles/trucks, including use of mobile equipment (e.g. forklifts, pallet jacks etc.)
	· Slips, trips, and falls 
· Collisions with workers or equipment
· Struck by moving vehicles or equipment
· Traffic management hazards
· Working alone and in isolation
· Noise and vibration hazards
· Harassment and violence with delivery drivers or contractors (see more below)
· Working overnight and fatigue
	3

Likely
	3

Serious
	9

High Risk
	· Separate pedestrian and vehicle traffic, where possible
· Conduct pre-use inspections of vehicles and equipment
· Load carrying and tow restrictions, ensure loads are secured before travel and use of lights, mirrors, horns as applicable
· Maintain situational awareness, use horns at intersections
· Prohibit standing between vehicles and docks
· Use spotters in areas with pedestrian traffic and congestion 
· Follow speed limits, wear seatbelts, and prohibit cellphones
· Park equipment safely when not in use, remove keys and use wheel chocks as applicable
· Drivers and operators to follow site safety rules, fit for duty with clear signage and instructions identifying requirements
	2

Possible
	3

Serious
	6

Med. Risk
	Operator training and competency for operating vehicles and mobile equipment, confirmation of license and certification  

See WorkSafeBC information for forklift and material handling equipment: https://www.work safebc.com/en/health-safety/tools-machinery-equipment/cranes-mobile-equipment/types/forklifts-materials-handling-equipment  



	Task
	Hazards/Risks
	Inherent (Before Controls) Risk
	General Control Measures
	Residual (After Controls) Risk
	Additional Notes

	
	
	Probability
	Severity
	Rating
	
	Probability
	Severity
	Rating
	

	Interacting with delivery drivers and other contractors
	· Aggressive drivers/contractors, violence and harassment
· Miscommunication with drivers
· Different safety expectations or procedures
· Working alone or in isolation 
	2

Possible
	3

Serious
	6

Med. Risk
	· Violence/harassment policies, risk assessments and training 
· Safety and security measures based on risk as part of violence risk assessment e.g. adequate staffing, supervisor or security presence, CCTV, layout (e.g. visible, lighting, unobstructed egress, etc.), communication devices etc.
· Drivers and operators to follow site safety rules, fit for duty with clear signage and instructions identifying requirements
· Ensure adequate lighting for work areas and tasks 
· Working Alone Policy with established check-in procedures
	2

Possible
	2

Moderate
	4

Med. Risk
	See resources for employers from WorkSafeBC and go2HR on de-escalation scenarios and Safety Talk on navigating challenging interactions and other workplace violence prevention resources 

	Working alone or in isolation  
	· Personal safety risks
· Delayed response to medical and H&S incidents or emergencies
	2

Possible
	3

Serious
	6

Med. Risk
	· Working Alone Policy with established check-in procedures
· Violence/harassment policies, risk assessments and training  
· Maintain situational awareness, avoid distractions
· Devices for immediately summoning assistance e.g. radios, apps, panic button, whistles etc.
	1

Unlikely
	3

Serious
	3

Low Risk
	Avoid work with increased risk when working alone. When possible, have staff work in pairs or groups, particularly for activities with increased risk

	Handling tools and equipment (e.g. tools, pallets, mobile equipment etc.)
	· Cuts, punctures, or abrasions from tools, pallets etc.
· Pinch points or moving parts
· Faulty or broken pallets or equipment
· Sharp edges or wrong tools for the job
· Slips, trips and falls
· Struck by/against incidents
· MSI risks (see more below)
	3

Likely
	3

Serious
	9

High Risk
	· Only qualified and trained personnel to work with equipment
· Use the correct tool (e.g. safety utility knives) for the job or task, do not use knives, scissors etc. 
· Remove defective equipment or broken pallets from service
· Follow safe work procedures and wear required PPE 
· Ensure no loose clothing or jewellery, hair tied back to reduce risk of entanglement or caught in hazards
· Follow manufacturer’s instruction for safe use, pre-use inspection and maintenance
· Use proper lifting techniques or mechanical aids
· Keep hands clear of moving parts, use hand protection
· Keep cords and hoses organized and out of walkways
	2

Possible
	3

Serious
	6

Med. Risk
	Ensure adequate hand protection for tools, equipment and pinch points, see WorkSafeBC resources on PPE and gloves for more information: https://www.worksafebc.com/ en/health-safety/tools-machinery-equipment/personal-protective-equipment-ppe

	[bookmark: _Hlk219098667]Receiving and storing (or using) chemicals and hazardous products (e.g. cleaning products, compressed gas cylinders, propane for forklifts etc.)
	· Fire and explosion hazards from propane and fuels
· Compressed CO2 tanks e.g. tip over, asphyxiation, frostbite, projectile hazards etc.
· Exposure to chemical hazards e.g. chemical burns, splashes to eyes, respiratory or skin irritation 
· Unlabelled or illegible containers or gas cylinders
· Spills and environment concerns
	2

Possible
	3

Serious
	6

Med. Risk
	· WHMIS training for staff using fuels and hazardous products
· Supplier and workplace labels in place and legible 
· Safety Data Sheets (SDS) referenced and available
· Safe handling practices and PPE as required by label/SDS
· Employer to assess products for hazards before procuring 
· Ensure adequate and good ventilation in working areas
· First aid on site with emergency eyewash 
· Fuels, propane and compressed gas cylinders (CO2 tanks) to only be used by trained workers in accordance with SDS
· Use with the required regulators, hoses (check hoses for leaks and in good condition), and fittings
· Procedures for delivery, storage and changing of propane tanks, store tanks outside and secured against tipping
· Keep all unnecessary ignition sources (and combustibles) away from fuels and propane tanks, post warning signage
· Ensure a working and properly calibrated detector with alarm 
· Regularly inspect equipment, and repair/remedy hazards
· Train staff to report smells of gas or propane, ensure emergency plans are trained, posted, and up to date
	2

Possible
	2

Moderate
	4

Med. Risk
	Ensure the shipping, receiving and storage complies with Safety Data Sheets (SDS) and Transportation of Dangerous Goods (TDG) requirements 

Ensure propane systems are professionally installed, secured, leak (soap)-tested, with shut-off valves and emergency stops

	Severe weather, extreme temperatures and working outdoors 
	· Severe weather, winds, rain etc.
· Extreme temperature (cold/heat)
· Dehydration
· Reduced alertness/reaction time
	2

Possible
	3

Serious
	6

Med. Risk
	· Monitor temperatures, ensure adequate breaks and controls Ensure workers dress in layers for weather conditions
· Modify work or suspend tasks during unsafe conditions
· Provide training for workers, post visual reminders 
· Share information on signs and symptoms, and reporting 
· Remind workers to stay hydrated, provide adequate water
	2

Possible
	2

Moderate
	4

Med. Risk
	Dress appropriately for weather conditions - wear high visibility apparel, proper footwear and other PPE as required 



	Task
	Hazards/Risks
	Inherent (Before Controls) Risk
	General Control Measures
	Residual (After Controls) Risk
	Additional Notes

	
	
	Probability
	Severity
	Rating
	
	Probability
	Severity
	Rating
	

	Working at heights (e.g. step stools, ladders and Elevating Work Platforms (EWPs))
	· Slips or trips on uneven or slippery surfaces
· Falling from heights
· Falling tools or materials posing risk to others below
· Overreaching or loss of balance while working at heights
· Faulty or defective equipment or ladders
· Distractions or unsafe use of EWPs
	3

Likely
	4

Critical 
	12


High Risk
	· Utilize the fall protection hierarchy (e.g. elimination, guardrails, fall/travel restraint and fall arrest) to eliminate or guard against fall hazards as the preferred methods
· Only qualified and trained personnel to work from heights
· Follow safe work procedures and wear required PPE
· Assess the area for overhead hazards (e.g. fans or electrical lines or equipment), maintain limits of approach 
· Conduct pre-use inspections of ladders and EWPs/lifts
· Maintain three points of contact when climbing and working
· Set up work areas to prevent tools/materials from falling and use adequate work delineation e.g. barriers, cones etc.
· Use spotters or barricades to protect others below
· Follow manufacturer’s instructions and WorkSafeBC requirements for ladder inspection, safe use, and storage
· Follow manufacturer’s instructions and WorkSafeBC requirements for inspection, safe use and storage of EWPs e.g. scissor lifts or aerial lifts
	2

Possible
	3

Serious
	6

Med. Risk
	Safe ladder use includes pre-use inspection of ladders and equipment, ensuring CSA or ANSI-certified, maintaining 3-points of contact, training, ensuring proper set-up and using work delineation and spotters

See WorkSafeBC information on ladder safety: https://www.worksafebc.com/ en/health-safety/tools-machinery-equipment/ladders 

	Storage racks, loading and unloading and general storage
	· Overloading leading to tipping or unsecured items falling
· Poor maintenance, resulting in deterioration or damage
· Unsafe loading and unloading
· Rack collapse or failure due to impact, damage, or overloading
· Blocked aisles, exits, or fire equipment 
· Increased fire hazards due to large amounts of combustibles
	3

Likely
	4

Critical 
	12


High Risk
	· Post rated load capacities on all racking, do not exceed
· Install, modify, and repair racks per manufacturer or engineer specifications and only by a qualified person
· Conduct inspections for damage, missing parts, or instability 
· Take damaged racks out of service, and have a qualified person repair per manufacturer/engineer specifications
· Train workers on safe stacking, inspection, and loading/ unloading procedures
· Follow safe work procedures and wear required PPE
· Keep aisles, exits, and fire equipment clear of storage items
· Maintain required clearance(s) between racking for fire separation, evacuation and away from fire/life safety devices e.g. sprinklers, fire extinguishers, pull stations etc.  
	2

Possible
	3

Serious
	6

Med. Risk
	See WorkSafeBC information on storage rack and racking requirements: https://www.worksafebc.com/ en/health-safety/tools-machinery-equipment/storage-racks 

	Musculoskeletal injuries (MSI) and ergonomics 
	· Repetitive motions from handling cases, pallets, and pallet jacks
· Awkward postures when reaching into trailers, bending or stacking loads into racks
· Overexertion when lifting, carrying, or maneuvering heavy or awkward items
· Pushing or pulling pallet jacks, carts, loads, and equipment
· Improper lifting techniques when handling supplies or loads
	3

Likely
	3

Serious
	9

High Risk
	· Training on MSI prevention, ergonomics and safe lifting 
· Reminders during pre-shift briefings on MSI prevention 
· Warm-up, stretch and take breaks, including micro-breaks
· Use proper lifting techniques or mechanical aids
· When possible, use ergonomic tools
· Use carts, dollies or lifting aids for transporting materials
· Push carts instead of pulling to reduce risk of strain
· Keep carts maintained and organized to avoid overloading
· Rotate tasks throughout the shift to reduce repetitive motions
· Report and replace worn or broken equipment
· Store heavier items at waist height to avoid unnecessary bending and lifting, and other awkward postures 
· Encourage early reporting of MSI signs and symptoms
	2

Possible
	3

Serious
	6

Med. Risk
	See resources for employers from WorkSafeBC and go2HR on MSI prevention and ergonomics 

	Late working hours and fatigue
	· Mental well-being and health 
· Slower reaction times or reduced ability increases incident risks 
· Communication errors
· Increased absenteeism 
· Safety/service quality affected
	3

Likely
	2

Moderate
	6

Med. Risk
	· If possible, rotate tasks to reduce fatigue and complacency
· Schedule regular breaks, and ensure adequate staffing
· Limit shift length and avoid excessive overtime
· Train staff to recognize signs of fatigue and a supportive culture that prioritizes rest and wellness
· Encourage healthy sleep habits and work-life balance
· Maintain situational awareness, avoid distractions and rushing
	2

Possible
	2

Moderate
	4

Med. Risk
	See resources for employers from WorkSafeBC and go2HR on psychological safety, mental health and fatigue





Page 1 of 3
Updated Date: January 28, 2026 		 
image1.png




image2.png




